


Welcome to our  
First Quarter Edition 
of  FOCUS
FOCUS magazine, first published in 2003, 
was inspired by a team of Kawasaki dealer 
personnel, satisfied customers and an eager 
Kawasaki marketing team who wanted to 
bring compelling stories, tips and industry 
news to wheel loader users throughout 
North America. Fifteen years later, our 
goals remain the same, our focus renewed 
with the global vision of Hitachi. 

Hitachi Construction Machinery Loaders America 
Inc. (HCMA) is reshaping the loader market with the 
introduction of the new ZW310-6 wheel loader. The new 
loader is designed for challenging work conditions and 
engineered for reliability, productivity, safety and fuel 
efficiency. You’ll find information about this well-balanced 
and powerful loader on page 3.

There’s no business like snow business, and Dick Benson 
of Brix and Stix in Concord, New Hampshire, has his 
snow and ice management down to a science. He’s 
impressed with the efficiency and operator comfort of his 
Hitachi ZW140-6 and relies on his equipment to power his 
operation. A deep dive into his business starts on page 6.

Keith Anastasy, owner of The Dirt Doctors, located in 
Pembroke, New Hampshire, operates a full-service 
landscaping supply business. He relies on his Hitachi 
ZW80 wheel loader to keep their trucks full and ready for 
deliveries. The story about their successful business and 
future expansion begins on page 9.

We have built a reputation of engineering and 
manufacturing excellence resulting in today’s Hitachi wheel 
loaders. We hope you enjoy this next edition of FOCUS 
as we strive to deliver relevant news and information you 
have come to expect. 
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T
he new loader from Hitachi Construction Machinery 
Loaders America (HCMA) comes with all elements 
needed for high-production, material-moving 
applications. Hitachi’s ZW310-6 wheel loader is 

designed for challenging work conditions and engineered 
for reliability and high productivity. With standard Dual 
Z-Bar linkage, high tipping load and high breakout force, 
the ZW310-6 is ideal for a wide range of applications and 
environments. 

Hitachi’s ZW310-6 
wheel loader delivers 
high productivity 
and reliability in 
challenging conditions.
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The bucket options range from 5.5 to 
6.1 cubic yards, and the machine tips 
the scales at 53,310 to 54,390 pounds 
operating weight. A 285-horsepower, Tier 

4 Final Cummins engine powers the unit, but 
does not need a diesel particulate filter, only a 
maintenance-free diesel oxidation catalyst. The 
no-DPF Tier 4 technology is designed to reduce 
maintenance costs and combined with the 
lock-up transmission, it enhances fuel efficiency. 
Another feature is enhanced machine speed 
and fuel efficiency while travelling in hill-climbing 
environments.

 

Smooth Operation
Optimizing operator comfort was an essential 
part of the design. Noise levels in the cab are 
reduced by improved sound insulation, providing 
a quieter working environment. To ensure a 
smooth driving experience on all kinds of terrain, 
the standard ride control feature minimizes 
pitching via the movement of lift arm cylinders. 
The low-profile dash, full-length doors and well-
organized storage areas create a comfortable 
operating environment.

Exceptional operator control is ensured by 
the optional E-Stick Joystick Steering System, 
which enables operators to reach high levels 
of productivity with effortless steering. The 
multifunctional LCD monitor in the cab also 
makes life easier, showing vital information at 
a glance. The standard heated air suspension 
seat and adjustable side console allow 
the operator to customize his or her work 
environment.

Other operator friendly features include a lock-
up transmission for fuel savings in the travel 
mode, a 360-degree panoramic view from the 
cab, a quick power switch for climbing hills, 
load-sharing hydraulics, and a Z-link boom-arm 
design for improved reach and clearance.

Insider Insights

Tom Harmon  
Regional Business Manager, 
HCMA

“One of the things that’s not 
talked about enough on our machine is that we 
were able to meet Tier 4 final spec without a 
DPF filter. The DPF filter replacement on that 
can run you up to $5,000, and they’re replaced 
roughly every 5,000 hours, so we’re saving you a 
dollar an hour in running costs. If you’re planning 
on running this machine for 20,000 hours, 
purchasing our machine without a DPF filter can, 
right off the bat, save you $20,000 in repairs. 
No DPF filter means no regeneration time, no 
downtime in the lot, no idle downtime. It’s a not-
talked-about-enough development that Hitachi’s 
been able to do with the Cummins engine.”

Mel Wade 
Application Engineer, HCMA

“Maintenance on the machine 
has been improved for access. 
All your grease points are from ground level. 
The batteries are accessible from ground level, 
including battery disconnect. The electrical 
components are in here for easy access and 
easy maintenance. You can check your battery’s 
electrolyte level, and if you have to change the 
battery, the panel opens up so you can get a 
lifting device in here to remove it.

We try to keep it simple, keep it safe, and keep 
the operator on the ground to do a lot of his 
maintenance and servicing.”
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Productivity
A number of features contribute to the versatility of 
the ZW310-6. The quick power switch increases 
engine output when more power is instantly required, 
or for hill climbing. The ZW310-6 is intuitive as well. 
Intelligent features use inputs from the machine to 
adjust performance to match worksite environment 
and application. Simultaneous movement of the 
bucket and lift arm ensures an efficient digging 
operation. Efficient loading is ensured by a 25 percent 
improvement in traction force compared to the 
previous model.

Robust materials and strengthened components 
include high-quality aluminum radiators which 
improve resistance to corrosion, heavy-duty structural 
features, box section frame, base-mounted boom 
cylinder, and heavy-duty center pin. The ZW310-6 
also has easy maintenance features for a high level of 
reliable performance. The engine covers open fully for 
convenient access to the engine, ground level access 
to fluids and filters, and extended hydraulic and engine 
oil change intervals. These features, in conjunction 
with Hitachi's ConSite telematics monitoring and 
reporting system reduce downtime and ease routine 
maintenance practices.

Loadrite SmartScale for  
Hitachi ZW310-6 Loader
Trimble offers the Loadrite L3180 SmartScale as 
an option on Hitachi wheel loaders. The Loadrite 
L3180 automates the weighing of material loads 
and connects machines and devices via Wi-Fi 
for collection and syncing of data on the backend. 
Trimble’s InsightHQ reporting portal consolidates live 
data from Loadrite-enabled devices at the site to give 
you real-time productivity and performance reports on 
operations.

Hitachi purchased KCM loaders from Kawasaki in 
2016 and in 2018 changed KCM’s name to Hitachi 
Construction Machinery Loaders America. Hitachi 
plans to increase loader production and streamline 
its loader offering in North 
America. The company 
manufactures loaders in Japan 
and in Newnan, Georgia. ■

For a walk-around of the ZW310, 
check out this video from the 
Trimble Dimensions outdoor 

exhibit area: http://bit.ly/ZW310.
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By Amy Materson

Snow Business

Hitachi powers Brix and Stix Construction’s 
dominance in the Concord, New Hampshire, 

winter maintenance market 
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W
hile many dream of turning an avocation 
into a career, few can say they’ve made it a 
reality. Not so for Dick Benson of Brix and Stix 

Construction in Concord, New Hampshire, who, 
when facing a crossroads, chose to turn an activity 
he enjoyed into a lifelong career.

In the late 1970s, Benson was an industrial engineering 
manager and had held positions with Northern Telecom, 
BAE Systems and the Manchester-Boston Regional 
Airport, among others. He’d been traveling quite a bit, 
and his employer decided to send him on an overseas 
project. He thought about it but decided a multiyear 
project away from home just wasn’t what he wanted 
to do. Benson declined the project, and his company 
bought out his employment contract. Buyout in hand, he 
headed for Aruba, where he decided to change course 
entirely.

From pastime to profession 

“I’d built a house on the side, and I thought to myself, ‘I 
think I can do some small contracting,’” Benson says. 
Forty years later, Brix and Stix Construction handles 
between $5 million and $7 million in jobs annually, and 
takes on a range of projects including residential and 
light commercial building, renovation and remodeling, 
and porch and deck construction.

He’s built a loyal following of satisfied customers in the 
central New Hampshire area, and over the past four 
decades, has become a principal figure in the industry. 
He has mentored employees who have gone on to start 
their own businesses, and has stepped up to serve as 
president of the local homebuilders association. He’s 
most happy when giving back to the community, though, 
devoting time and treasure to a wide range of nonprofit 
organizations, including the local Boys & Girls Club 
of America, and Hammers for Veterans, a group that 
provides renovations and holds fundraisers for service 
members, or their spouses and families.

Dependability on demand

Although Benson and Brix and Stix’s dozen employees 
enjoy a strong reputation as a reliable, quality small 
contractor, they’re at their best when the temperature 
dips below freezing. Benson’s team is a go-to in an area 
of the country when quickly and efficiently reducing the 
effects of snow and ice is critical.

Benson says that Brix and Stix can complete their 
entire snow removal route with just two wheel loaders 
and a backhoe. “It’s extremely efficient,” he says. “Of 
course, some loaders are better than others. I look at 
dependability in a machine.”

Benson says he’s impressed with the level of operator 
comfort with the Hitachi ZW140-6. “You can go 27, 28 
mph, and it doesn’t bounce at all,” he says. “The ride 
control is just great.”

In fact, easy maneuverability is a key feature of the 
loader, delivered via a hydrostatic control system. Two 
work modes are offered, allowing the operator a smooth 
transition between speeds and overall smooth operation.

Snow Business
After 40 years in the business, Dick Benson of Brix 
and Stix Construction in Concord, New Hampshire, 
has snow and ice management down to a science.

For Benson, the most important part of the dealer 
relationship is reliable support. Jeff Morse, left, the 
general manager of Chappell Tractor in Concord, has 
been there for Brix and Stix for nearly a quarter century.
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The wheel loader’s traction control system helps 
eliminate tire slippage, crucial for Benson’s snowy, 
slippery jobs. As it prevents wear and fuel waste, lowers 
running costs, and is effective for light applications, the 
ZW140-6 is a perfect match for Brix and Stix.

Superior support

Since he’s using his machines in such harsh 
applications, Benson says support is extremely 
important to him. Even if his equipment is in perfect 
working condition, he wants to know help is always 
just a phone call away. That’s where Chappell Tractor 
steps in. Benson has known General Manager Jeff 
Morse for more than two decades and has purchased 
approximately 20 loaders from the dealership.

“One of the most important things to me is knowing that 
I can call Jeff at two o’clock in the morning, and he’ll 
answer,” Benson says. “If we did have a breakdown, I 
know that we could grab another loader in the middle of 
the night.”

That flexibility has helped Benson in the decision-
making process overall; however, he says he rarely 
worries and takes everything in stride. “I’ve learned 
over the years to just go ahead and take care of 
something that isn’t working for you,” he says. 

A support feature he’s found useful is remote 
monitoring. “I’ve never given it much thought, but it’s 
wonderful,” Benson says. “You just get an alert, and 
you know what you need to take care of.”

Morse says the reliability and power of the Hitachi are 
especially beneficial to Benson's applications. “The 
power is obviously the biggest benefit. The machine 
can tackle those long runs with its pusher and really get 
the job done.”

Morse says that there’s hardly anyone in the area 
who doesn’t know Benson and his lengthy history, 
impeccable work ethic, and sterling reputation. “He’s 
extremely well known around the surrounding area 
for snow removal and ice management,” he says. “Of 
course, he’s been at it for 40 years.”  ■ 

Dick Benson of Brix and Stix Construction uses his Hitachi 
ZW140-6 to move sand in preparation for inclement weather.

The Hitachi ZW140-6 is a perfect match for Brix and Stix’s snow 
removal operations, as the loader offers the right combination of 
power and performance for long runs with a pusher. 
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As a 14-year-old part-time landscaper in 
New Hampshire, Keith Anastasy displayed both an 
entrepreneurial spirit and a knack for successful problem 

solving. Faced with the inability to find a steady supply of 
mulch — a problem that also impacted other area landscapers 
— Anastasy first had the idea to start his own business 
supplying landscaping materials. An early effort in the 
industry, Outdoor World, was successful enough that Anastasy 
could sell the company.

Next, Anastasy turned his attention to The Dirt Doctors, a company 
he founded in Pembroke in 1989. Growing the company over time, 
the Dirt Doctors now supplies customers throughout New England, 
including New Hampshire, Massachusetts, Vermont and Maine.

Keith Anastasy of The Dirt Doctors, located 
in Pembroke, New Hampshire, supplies 

customers throughout New England with a 
wide range of landscaping materials.

By Amy Materson

New Hampshire-based landscape supply firm 
gains customers throughout New England

A Steady Path To Success
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Mountains of mulch
With origins in mulch, The Dirt 
Doctors now provides everything 
to do with landscaping, excluding 
fertilizer. “If it can be delivered on 
trucks, we have it,” Anastasy says. 
“Mulch, pavers and hardscaping, 
specialty soils, and more.”

Anastasy says The Dirt Doctors 
has approximately 150,000 cubic 
yards of mulch and between 50,000 
and 70,000 cubic yards of loam at 
their site in Pembroke, as well as a 
million yards of hardscape material. 

At their 40,000-acre facility, mulch 
options include chocolate brown, 
cocoa bark, black forest, cardinal 
red and hemlock bark, among 
others. Gravel and hardpack in 
a range of sizes, and stone in a 
variety of colors are housed on 
site, as well as all types of sandy 
fill, sifted loam, play sand and 
ball field mixes. Hardscaping 
includes flag and bluestone, 
natural stone, granite, veneer and 
pavers. Additionally, the company 
provides services such as contract 
soil screening, grinding, compost 

management and consulting, and 
commercial snow plow services.

A main goal, and a secret to 
success, he says, is keeping the 
trucks full.

Keeping the trucks full means 
keeping the equipment moving. 
That’s why reliability in a piece of 
equipment is critical for Anastasy, 
and he places the utmost 
importance on maximizing machine 
uptime. With a mixed fleet during 
growth periods over the years, 
Anastasy learned valuable lessons 
about equipment downtime. “There 
were some pieces of equipment 
in the fleet for which there would 
practically be a backup machine 
sitting here all the time, waiting for it 
to break down,” he jokes.

Finding the right fit
Equipment downtime is far less of 
a problem than it used to be for 
The Dirt Doctors. When purchasing 
his Hitachi ZW80 wheel loader, he 
replaced a unit boasting more than 
5,000 hours. Therefore, he knew 

it was important to add a machine 
to the fleet that his operators could 
run comfortably for long hours, but 
would also minimize downtime.  
“We run our Hitachi seven days a 
week, 15 hours a day, and it just 
goes,” he says.

The agile ZW80 offers the 
right combination of power and 
performance for their operation. 
A powerful, fuel efficient engine 
that enables Anastasy’s crew to 
work all day, allied with a 7.8-foot 
dumping clearance and 3.2-foot 
dumping reach, is the right matchup 
for loading applications at The Dirt 
Doctors’ facility.

Of course, with operators in the 
cab all day, comfort is a high 
priority, and Anastasy listens to his 
employees. The loader’s adjustable 
suspension seat absorbs shocks 
and vibration, ensuring reduced 
operator fatigue during those 15-
hour days.

As he sings praises about his 
equipment, Anastasy also can’t say 
enough about his dealer. He met 
Jeff Morse about 25 years ago, 

The Dirt Doctors relies on their Hitachi ZW80 wheel loader 
to keep  their trucks full and ready for deliveries. 
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and the relationship has flourished 
over the years. Morse is general 
manager of the Concord, New 
Hampshire, location of Chappell 
Tractor, which also has locations in 
Brentwood and Milford.

Anastasy says he has enjoyed a 
positive relationship not only with 
Morse, but also with the dealership. 
“I like the equipment Chappell 
offers, both in terms of price and 
machine longevity,” he says. “They 
don’t go down, and my employees 
like them, also. If the equipment 
needs anything, I call Jeff and they 
just take care of it.”

Focus on the future
Morse says the Hitachis are a 
great fit for Anastasy and for 
the company overall. “Keith is a 
forward thinker in the industry,” 
he says. “He comes up with new 
ideas that keep his company on the 
cutting edge. These machines are 
perfect for the materials he handles 
— he runs his machines for hours 
on end, so reliability and versatility 
are both key for him.”

The company has experienced 
steady, positive growth over time, 
and Anastasy expects future 
expansion to be slow and solid. 
He points at potential economic 
instability as a reason to carefully 
look at future strategies, and says 
he’d like to see what happens in 
the 2020 election year. However, 
Anastasy notes that, no matter 
what the future holds, for The Dirt 
Doctors, expansion strategies likely 
lie in specialty items.

“We’ll offer more specialty tailored 
soils,” he says. “For example, 
soil that is blended for plants, soil 
blended for lawns. We’ll include 
add-on products — basically 
anything we can stick in a truck and 
make a profit on it.” ■

Jeff Morse, left, general manager of Chappell Tractor in Concord, New Hampshire, has 
had a working relationship with Keith Anastasy and The Dirt Doctors for 25 years.

The Dirt Doctors has a variety 
of gravel and hard pack at their 
40-acre facility.
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YOU DRIVE 
TO WORK 
ON A ROAD 
YOU BUILT.
We’re in the word-keeping 
business. For us, every move 
counts. Our machines are taking 
production to a whole new level. 
Because we know that what’s 
important to you isn’t just a job. 
It’s upholding the standard by 
which you measure every job.

•  13 Models
• 30 HP – 531 HP

A FULL LINE OF 
WHEEL LOADERS

REPUTATIONS ARE BUILT ON IT

Hitachi Construction Machinery 
Loaders America Inc. | HitachiCM.us

Hitachi Construction Machinery Loaders America Inc.
60 Amlajack Blvd.
Newnan, GA 30265


