


Welcome to our  
Second Quarter  
Edition of FOCUS 
FOCUS magazine, first published in 2003, 
was inspired by a team of Kawasaki dealer 
personnel, satisfied customers and an eager 
Kawasaki marketing team who wanted to 
bring compelling stories, tips and industry 
news to wheel loader users throughout North 
America. Fifteen years later, our goals remain 
the same, our focus renewed with the global 
vision of Hitachi.

There’s a new player at the table for buyers of America’s 
heavy equipment with the announcement of Hitachi’s new 
ZW550-6, a sleek, productive wheel loader designed for 
the heaviest applications. You will find more information 
about the ZW550-6 on page 4.

Hitachi is ready to make its mark on the compact loaders 
industry with the introduction of the new ZW80. By 
thinking big for small loaders, Hitachi’s new model is built 
for the operator's comfort and safety to ensure maximum 
productivity for both machine and operator. The Hitachi 
ZW80 is well suited for a wide range of applications and 
really shines in the landscape and rental fleet market.
Detailed information on the ZW80 starts on page 6. 

Robert Drost, owner of Petoskey, Michigan-based Drost 
Landscaping, offers year-round high-end residential 
design, installation and build services. He recently 
acquired a Hitachi ZW80 compact wheel loader to add 
to his construction fleet and said it earned rave reviews 
from operators for its design, comfort and visibility. The 
story about Drost Landscaping begins on page 8.

And, back by popular demand, the Road 2 Pocono 
sweepstakes is open! Find out how to enter on page 11.

We have built a reputation of engineering and 
manufacturing excellence resulting in today’s Hitachi 
wheel loaders. We hope you enjoy this edition of FOCUS 
as we strive to deliver relevant news and information you 
have come to expect.
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Masaaki Hirose, 
president of Hitachi 

Construction Machinery 
Loaders America Inc., has 
announced his retirement 
from his current position, 
appointing Vice President 
of Operations Al Quinn 
to succeed him in day-to-
day management of the 
company.

Hirose has accepted a new position 
within Hitachi, now serving as 
chairman and director of HCMA 
and vice president of the Hitachi 
Americas Operations Group. 
Quinn becomes managing director, 
reporting to Hirose.

Thanking HCMA employees 
for their support during his 
tenure, Hirose noted his close 
collaboration with Quinn in 
establishing HCMA as a new 
top-tier player in the wheel loader 
industry. “Al joined us in 2017, 
and took the lead in several of our 
key customer-facing roles. His 
profound expertise and experience 

in our industry have been crucial 
to our success in sales, marketing, 
parts and service and purchasing. 
Now, as managing director, he 
will continue to provide leadership 
in those areas, with additional 
responsibilities for corporate and 
production operations.”

On track for growth
As Quinn accepted his 
appointment, he recognized 
key milestones that HCMA has 
achieved since it began operations 
in January 2018. “We have 
certainly gone through tremendous 
change in the past two years, but I 
want to say thank you to Masaaki 
for his dedication and commitments 
to improving our company," he 
said. "It is very rewarding to 
see the improvements that we 
are making in market share, 
profitability and in better serving 
our customers.”

Under Hirose’s leadership, HCMA 
has seen 175% growth in revenue 
and has nearly doubled its market 
share. Last June, the company 
celebrated the grand opening of its 
new U.S. corporate headquarters 

and training facility, representing 
a $4 million investment in support 
for customers and dealers in  
the Americas. Speaking to more 
than 30 Hitachi wheel loader 
dealers at HCMA’s first national 
conference, Quinn said, “It’s great 
for all wheel loader customers 
to have access to an alternative 
global brand. We expect to  
exceed customer expectations.

“Expectations are high, and that 
also drives change. While we 
have accomplished much, we  
still have much more to do,” 
Quinn continued. “We will stay 
on course to implement the 
strategies and plans that have 
been working for us through the 
past two years. No radical new 
plans are expected. I am very 
optimistic that we are creating a 
very bright future for HCMA.”  ■

Hitachi Wheel Loaders Appoints  
Al Quinn as Managing Director
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new flagship wheel 
loader shows hitachi 
at the top of its game

The team behind the new generation of Hitachi Wheel Loaders 
felt they had something to say to America’s most demanding 
buyers of heavy equipment. With the release of the ZW550-6   
loader, the statement comes through loud and clear.

Tough, sleek, nimble and productive, the ZW550-6 is Hitachi’s 
announcement that there’s a new player at the table when 
earthmoving contractors and quarry operators are looking 
for a big, dependable machine.

4   FOCUS Magazine hitachiwheelloaders.us



stepping up for heavy-duty 
applications 

The ZW550-6 is the flagship of the new Dash-6 series 
of Georgia-based Hitachi Wheel Loaders. Weighing 
in at 104,000 pounds and 512 gross hp, it targets the 
heaviest applications with a choice of 8.2-cubic-yard 
or 9-cubic-yard buckets. With its standard Dual Z-Bar 
linkage, high tipping load, and high breakout force, 
Hitachi sees a place for the new machine in tough 
rock handling, aggregate operations and among high-
volume material producers.

Also included is a full suite of new-generation features 
that Hitachi premium users have come to expect. 
The ZW550-6 sports smart technology such as 
traction control, ride control, auto power-up, and an 
operator-friendly LCD color monitor. Hitachi’s “Global 
e-Service” combines with its ConSite telematics 
program to give service managers 24/7 remote 
monitoring, maintenance data and daily operational 
reports. Dash-6 machines also take the lead in Tier 
4 Final power, dispensing with the aggravation of 
plugged diesel particulate filters and regeneration 
downtime with its move to clean selective catalytic 
reduction technology using a simple DEF system.

a solid foundation

To develop the new loader, Hitachi started with a 
solid foundation. The ZW550-6’s heavy-duty box 
frame is built for the long haul in tough environments. 
The durable frame is matched with a low-mount 
lift arm that minimizes twisting on the front frame, 
especially in uneven environments. The cooling 
package is equally suited for long duty cycles in hot, 
dusty applications. A reversible cooling fan comes 
as standard and can be activated automatically 
or manually. Aluminum cooling cores ensure high 
cooling efficiency as well as extending service life 
free of corrosion. A protective rear grille also helps 
to prevent dust and raw material from entering the 
radiator compartment.

power mode boosts 
productivity

With Hitachi’s new Power Mode feature, the ZW550-6 
raises the bar for high-performance productivity and 
efficient duty cycles. At the flick of a switch, operators 
can instantly boost power with a 10% burst in engine 

rpm. Conveniently mounted on the steering joystick, 
Power Mode provides immediate access to added 
rim-pull and breakout force for digging into heavy piles 
or for climbing grades with a full load onboard. Power 
Mode also provides a faster hydraulic speed to allow 
quicker bucket lifts. Switching to Power Mode does 
not compromise the loader’s top speed. It gives you 
the same top end speed; you just get there quicker 
with more payload in every cycle.

Loading tasks are further simplified with the ZW550-
6’s responsive lift/bucket prioritization. Its Parallel 
Tilt & Lift movement smooths out digging operations 
while the tandem function prioritizes the bucket while 
dumping; then the automatic return-to-dig function 
resets the bucket for the next load.

the best visibility in  
the business

Hitachi claims the best visibility in the business 
for loader operators, with clean lines of sight in all 
directions. Joystick steering removes the steering 
wheel as an obstacle to the operator’s view of the 
work zone. The ZW550-6 also opens up the view to 
the rear by relocating the exhaust stack to the far 
end of the rear cowling and by designing the roll-over 
protective structure with frame struts forward, out 
from the corners of the cab. A rear safety camera is 
standard equipment, along with proximity detection 
providing audible and visual alerts for stationary and 
moving objects up to 20 feet from the loader. ■

"Explore More" of the ZW550-6 
including the brochure, complete 

specs, working images, testimonials 
and walk-around video.
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Hitachi is ready to make 
its mark on the compact 

loaders industry with some 
big thinking behind the new 
model ZW80. 

Landscapers and rental fleets 
welcomed last year’s initial 
offering of reflagged compact 
machines from Hitachi Construction 
Machinery Loaders America 
Inc., but now Hitachi engineering 
incorporates these compact models 
fully into its wheel loader fleet. 

The ZW80 leads off the new line-up 
with a solid 63 hp Kubota engine 
and hydrostatic drive behind a 
standard bucket with 1.2 yards 
heaped capacity. Topped with a 
clean, well-ventilated comfort cab, 
the ZW80 is built to ensure that 
both the machine and the operator 
can deliver maximum production 
year-round. The ZW80 also 
brings in some high-end features 
from Hitachi’s full-size loaders, 
including a strong center-pin area, 
clean selective catalytic reduction 
emissions technology and "eco 
mode" fuel savings. 

Reaching for the top

Weighing in at 12,220 pounds, the 
ZW80 is rated to hoist loads up to 
3,587 pounds with enough reach to 
fill full-size dump loads. Small but 
mighty, the ZW80 hits with 8,280 
pounds of break-out force, backed 
by easy access to extra torque with 
its manually locking differential. 
It’s mighty quick, too – in fact, the 
ZW80’s top speed of 21.1 mph 
makes it the fastest running loader 
in its class.

Simple and durable

The ZW80 reaffirms Hitachi’s 
goal of building machines that are 
simple but durable. This focus is 
especially clear in the strength of its 
center-pin area, where designers 
have provided robust support 
structures along with large pins 
and bearings. Overall, it shows 
a very clean design intended to 
make everyday operation easier. 
Greasing the rear oscillation is a 
notoriously dirty and difficult job for 

small loaders working in farm and 
snow removal applications. The 
ZW80’s remote zerk fittings for the 
rear oscillation eliminates the need 
to crawl under the machine at the 
end of a long day. 

Servicing is simpler, and safer, 
with the ZW80’s oil-impregnated 
bushings, providing a built-in 
reserve of lubricant to get through 
hot days and extended hours. The 
side-by-side arrangement of the 
aluminum radiator and aluminum 
oil cooler provide easy access for 
maintenance and cleaning. While 
a universal attachment coupler is 
optional, Hitachi has chosen to 
make a hook-type coupler standard 
on the ZW80, anticipating more 
rugged applications. Emissions 
controls on the ZW80 are also 
simple, using a new diesel 
oxidation catalyst and selective 
catalytic reduction system to 
eliminate costly diesel exhaust fluid 
and its regeneration cycles from its 
service schedule.  

New ZW80 
shows how 
Hitachi 
thinks big for 
small loaders
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Built for the operator

Where the ZW80 really outshines is 
in the comfort and control features 
provided for the operator. It comes 
with the fully enclosed, well-sealed 
cab as standard. The walk-through 
type cab provides easy access from 
right or left, with safety handrails 
and large steps mounted on both 
sides. Its sound-insulated design 
provides a quiet work environment, 
complemented by the low-noise 
engine, hydraulics and the rubber-
mounted enclosure frame. The 
floor-to-ceiling tinted glass window 
allows exceptional visibility to 
the front, while pillarless design 
ensures an unobstructed view to 
the rear. Sliding side windows and 

lock-back doors open up wide for 
flow-through air ventilation, while air 
conditioning is offered as an option. 

The loader’s adjustable suspension 
seat cushions against shocks and 
vibration. The extra wide three-inch 
seat belt, also standard, adjusts to 
an extra comfortable fit. All Hitachi 
loaders feature an oscillating 
axle to handle irregular terrain, 
maintaining a smooth ride and 
stable load-carrying. A wrap-around 
counterweight creates a lower 
center of gravity, increasing stability 
while loading or traveling.

The ZW80’s simple controls include 
a full suite of audible and visual 
service alerts. A switch within easy 
reach of the hydraulics joystick 

instantly engages the diff lock for 
a boost of power on demand.  The 
inching pedal allows the machine 
to decelerate while the engine 
remains at higher rpm and also 
provides positive braking at the 
bottom of the pedal stroke. Auto-
mode is also onboard, including 
an automated on-off function that 
responds to the machine’s travel 
speed and prevents unnecessary 
pitching. When the loader is 
doing lighter work, the operator 
can simply switch to Hitachi’s 
new eco mode. The ZW80 is the 
smallest machine in Hitachi’s wheel 
loader line to include eco mode, 
which reduces rpm and cuts fuel 
consumption by about 10% when 
its full power is not required. ■

Excellent visibility
• Pillarless design offers unobstructed visibility
• Front floor-to-ceiling windows
• Lower cab window provides panoramic views

Low noise level in cab
The cab is sound insulated, integrating a highly sealed design. The low-noise engine,  
rubber-mounted operator frame and hydraulics contribute to reduced decibel levels.

Adjustable  
suspension 
The standard seat 
offers a a long-
stroke suspension 
system that 
absorbs shocks 
and vibrations.

Walk-through cab
The walk-through 
type cab allows for 
easy access from 
either side. The flat 
floor enables easy 
cleaning.

Easy-to-read monitor gives data  
at a glance.

80
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For as long as Petoskey, Michigan, native 
Robert Drost can remember, families 
have been making their way north to his 

little corner of “Pure Michigan.” And who can 
blame them? The woods, inland lakes, ski hills, 
streams and Lake Michigan shoreline in and 
around Petoskey form what is arguably America’s 
greatest blend of nature.

One thing Drost has noticed changing over the  
years is the accommodations weekenders, 
vacationers and retirees expect along the Upper West 
Coast of Michigan.

They simply demand the best — and Drost 
Landscape delivers. The company has been 
recognized eight times by the Michigan Nursery and 
Landscape Association, winning awards in such 
categories as residential installation, residential 
design and installation, residential design/build and 
residential management.

As a young man growing up in the area, Drost worked 
on the small farms that then dominated the region. 
“Landscaping? I didn’t even know what that word 
meant,” he says. “Seriously, I don’t think many people 
up here did.” They do now.

“These people come up here to enjoy the lakes and 
the fresh air, and they will put more money into their 
homes here than they do downstate,” Drost says. 
“They trust us, and we don’t take that lightly.”

Drost demands the highest standards

To deliver the best means being the best and having 
the best, says the passionate and highly charismatic 
Drost. The landscaping industry can run the gamut in 
terms of quality, expertise and performance, but Drost 
Landscape is a professional organization in the most 
complete, thorough and strictest definition of the term.

The team grows into the hundreds during peak 
season, but Drost retains a core full-time staff year-
round that includes highly trained and experienced 
designers, project managers and division managers. 
Drost credits much of the daily organizational success 
to Dale Drier, who came aboard in 1997 when the 
company was about six years old. Now the general 
manager, Drier is himself a designer who quickly 
adopted the Drost vision – a mix of traditional service 
and progressive culture.

“They say no one man does a team make, and that’s 
really what you see here,” says Drost, known to most 
people as Bob. “This place is like the hand. You’ve 
got people who are thumbs, people who are pinkies, 
people who are index fingers – they all have different 
attributes. I realized a long time ago it’s not about 
me; it’s about us. As a team, we can conquer things, 
and we do. My biggest contribution is a little out-of-
the-box thinking.”

Drost Landscape has come to rely on good partners to take care of 
a demanding, high-end customer base in Northern Michigan. Dustin 
Drost, left, and Robert Drost, center, work with Bill McDaniel of Grand 
Equipment, the local authorized Hitachi Wheel Loaders dealer.

Hitachi ZW80 
compact wheel 
loader right  
at home in  
‘Pure Michigan’
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And, it must be noted, that though he does not  
operate the equipment, he loves being around it. 
“I love seeing it, I love learning about it, and I love 
buying it.” Among the most recent acquisitions is a 
Hitachi ZW80 compact wheel loader, delivered by Bill 
McDaniel of Grand Equipment Company, the local 
authorized Hitachi Wheel Loader dealer, based in 
Grand Rapids, Michigan.

Hitachi loader earns rave reviews

Replacing a competitive model, the new ZW80 is part 
of a construction fleet of more than 30 excavators, 
skid-steer loaders, compact track loaders and wheel 
loaders. Drost Landscape also owns and operates 
fleets of trucks, as well as specialized equipment 
germane to company divisions such as tree service 
and maintenance.

Starting in 1991 with a skid-steer, dump truck and 
“four guys and myself,” Drost says it’s easy to remain 
humble. “I remember when we got three pieces of 
equipment and I thought, there, one for every crew, 
perfect. And now we run 19 jobs at a time.”

It hasn’t taken long for Drost Landscape equipment 
operators to take note of the 1.2-cubic-yard addition 
to the loader fleet. “Completely unsolicited, one of the 
guys said to me just the other day, ‘That new Hitachi 
is the best loader you’ve got, boss,’” says Drost, 
whose son Dustin had a similar conversation with the 

same person. “That operator has grown up around 
machinery,” says Dustin, a project manager, “and he’s 
kinda picky, to be honest.”

That operator, Paul Robiadek, works on a crew under 
supervisor D.J. Hall. Despite it still being the heart 
of winter, they were busy constructing an outdoor 
showpiece at a new home near Charlevoix. As well as 
snow removal, Drost Landscape had about a half-
dozen active jobs going in the dead of winter – and that, 
says Dustin, has been the way for Drost Landscape for 
the past decade, if not longer.

Robiadek raves about the design of the ZW80. He 
notes the modern exterior sloping and pillarless 
cab design with floor-to-ceiling glass provide clear 
visibility all around the machine, “and with a smaller 
counterweight, you don’t have to worry as much about 
turning around and hitting something. When you’re in a 
tight area such as this, you can see all around you and 
make sure you’re clear.”

At this jobsite, the ZW80 was maximizing its 63 hp of 
engine output and 8,280 pounds of breakout force to 
load, move and dump snow, dirt and building materials, 
as well as to load trucks, which it can still comfortably 
do at its compact size.

Most impressively, Robiadek swapped out the loader 
bucket for a fork carriage to move huge rocks to be 
used in the designed landscape – rocks that average 

Snow may still be on the ground, but this Drost Landscape crew is hard 
at work preparing a landscaping project for a new home development. 
Equipped with a fork carriage, the new Hitachi ZW80 wheel loader easily 
handles a large rock to be incorporated into the project.

Landscaping in the winter? Petoskey-based Drost Landscape keeps staff 
busy year-round with its varied professional landscaping services, ranging 
from design and construction to tree service and snow removal.

9   FOCUS Magazinehitachiwheelloaders.us



roughly 72 inches by 16 inches by 6 inches apiece and 
were in some cases being moved two at a time. “All 
those rocks you see stacked here? I had no problem 
getting all of them down here from the road, through the 
trees. The rear tires on that Hitachi loader never came 
off the ground once,” Robiadek says. “It’s by far one 
of the best smaller machines I’ve ever operated.” His 
supervisor and seasoned watcher Hall confirmed the 
dual rock lifting claim was no exaggeration.

Weighing in at a standard 12,220 pounds, the  
Hitachi ZW80 is rated to lift and carry loads of up  
to 3,587 pounds.

A quick loader that is also a quick learn

Dustin Drost, whose brother Travis also works for the 
company, says the feedback he has received on the 
ZW80 matches his own experiences. “One thing all the 
guys have noticed is the power that these loaders have. 
It’s amazing,” Dustin says. “When you are going a 
longer distance down the road and are in rabbit mode, 
it’s impressive just how fast this Hitachi loader goes. 
Compared to other makes of that size of machine that 
always seem so slow moving, this one really gets up 
and goes. Even in turtle mode, it’s quick.”

The ZW80 is capable of speeds up to 21.1 mph. 
“Everyone who operates it is so taken by that,” Dustin 
says. “And that’s something I noticed right away myself. 
The first time I operated it, I thought it was moving in 
rabbit, and I looked down and it was in turtle. Right then 
and there, I was like, ‘Holy moly.’ Very impressive!”

Aesthetically, the ZW80 is a winner, too. “I like the 
Hitachi color a lot,” Dustin says. “That Hitachi Orange is 
really, really nice, because it stands out on site. Yellow 
often blends in with the sun whereas the orange just 
pops more.”

On any given day, the nature of the landscaping 
business is that several different operators may be on 
a loader, and they find it simple but highly productive,” 
Dustin says.

Welcome to the family

Robert Drost admits that when McDaniel calls from 
Grand Equipment, the conversation often goes just 
about anywhere. Good friends are like that.

The trust that homeowners in and around Petoskey 
have placed in Drost Landscape is exactly the type of 
trust he appreciates in the people he does business 
with. That’s certainly the case with McDaniel and Grand 
Equipment. “Whatever machine they’re selling, Bill will 
bring it up just to see if we like it, but it never seems to 
leave,” Drost says.

It seems that Petoskey’s first Hitachi ZW80 will be 
keeping busy for some time.  ■

Equipped with a standard 1.2-cubic-yard bucket, the new Hitachi ZW80 
wheel loader quickly earned the respect of operators like Drost Land-
scape’s Paul Robiadek for its visibility, speed, power and strength.

Before the new Hitachi ZW80 wheel loader arrived in Petoskey, Michigan, 
the Drost Landscape team was already comfortable with the productivity of 
equipment supplied by Bill McDaniel of Grand Equipment. One of two KCM 
legacy wheel loaders already in the fleet, this smaller 30ZV reliably handles 
various tasks, including snow removal, says operator Dustin Drost.
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Last year, more than 4,000 Indy 
race fans signed in to win a pair 
of tickets to see the ABC 500 at 
the famous Pocono Raceway as 
guests of Hitachi Construction 
Machinery Loaders America Inc. 
For 2019, Hitachi is offering them 
another chance.

The Road to Pocono Sweepstakes 
was introduced last year as part 
of Hitachi’s new wheel loaders’ 
brand launch. Building on Hitachi 
Motorsports’ long connection with 
Indy racing, the sweepstakes is 
back again to bring two new lucky 
winners to the Pocono event in 
Long Pond, Pennsylvania.

Customers and friends of 
Hitachi Wheel Loaders are 
invited to enter their ballot online 
(no purchase necessary) at 
hitachisweepstakes.com for a 
chance to win a three-day, two-
night weekend getaway alongside 
the Hitachi INDYCAR Series 
Racing Team. Official details are 
available at the website or from 
any authorized Hitachi Wheel 
Loaders dealer.

The special hitachisweepstakes.
com website is open to receive 
entries. A winner will be chosen at 
random from all entries submitted 
by the Sweepstakes deadline on  
July 19.

The #WeRHitachiLoaders three-
day weekend is Aug. 16-18 and 
culminates with the ABC Supply 
500 on Sunday afternoon. The 
lucky winner and guest will receive:

• Round-trip coach airfare and 
ground transfers for two

• Two nights hotel accommodation 
(one room/double occupancy)

• Two grandstand tickets for the 
ABC Supply 500 at Pocono 
Raceway

• Pit passes

Draws for monthly prizes will also 
be held on the 19th of every month 
for Hitachi Wheel Loaders gear.

Hitachi has been a proud partner 
with Team Penske for eight 
years. In 2018, reigning Series 
Champion Josef Newgarden 

drove the Team Penske and 
Hitachi colors in the No. 2 
Hitachi Dallara/Chevrolet. Hitachi 
Motorsports continues to partner 
with Team Penske and Josef 
Newgarden for the 2019 series. 
Hitachi will also continue as an 
associate sponsor with the entire 
Team Penske crew including the 
Dallara/Chevrolets driven by 2016 
Champion Simon Pagenaud and 
Will Power, the 2014 title winner.

To learn more about Hitachi 
Construction Machinery Loaders 
America Inc., the new Hitachi 
Wheel Loaders available for the 
U.S. market and the full range 
of Hitachi and dealer product 
sales and support services, visit 
hitachiwheelloaders.us. ■

For further information, contact:
Sam Shelton
Marketing Manager
Hitachi Construction Machinery 
Loaders America Inc.
www.hitachiwheelloaders.us
Tel: 404-760-2601
Email: sshelton@hitachicm.us
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YOU DRIVE 
TO WORK 
ON A ROAD 
YOU BUILT.
We’re in the word-keeping 
business. For us, every move 
counts. Our machines are taking 
production to a whole new level. 
Because we know that what’s 
important to you isn’t just a job. 
It’s upholding the standard by 
which you measure every job.

•  13 Models
• 30 HP – 531 HP

A FULL LINE OF 
WHEEL LOADERS

REPUTATIONS ARE BUILT ON IT

Hitachi Construction Machinery Loaders 
America Inc. | hitachiwheelloaders.us

Randall-Reilly
3200 Rice Mine Road
Tuscaloosa, AL 35406


